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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing Of Claims: 

Please amend the claims as follows: 

1 . (Currently Amended) A method for identifying to a user [[the]] a cause of 
an event occurring within a personal information manager, the method comprising: 

maintaining at the personal information manager a plurality of rules comprising at 
least one condition and at least one action that is performed when the at least one 
condition is satisfied, wherein the at least one condition comprises receiving at least one 
electronic mail message and wherein the at least one action comprises displaying a first 
user interface dialog box indicating that the at least one electronic mail message has 
been received, wherein at l oast ono of the plurality of rules [[is a]] comprise at least one 
default rule provided with the personal information manager; 

performing an evaluation to determine whether the at least one condition is 
satisfied, wherein performing the evaluation comprises performing the evaluation when 
the at least one electronic mail message has been received; 

performing the at least one action in response to determining that the at least one 
condition is satisfied; 

receiving a request to identify [[the]] a cause of the performance of the at least 
one action; and 
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in response to receiving the request, identifying at least one rule of the plurality of 
rules to the user, wherein identifying the at least one rule of the plurality of rules to the 
user comprises: 

receiving a selection in the first dialog box identifying the at least one rule 
of the plurality of rules , wherein the received selection be i ng conf i gured is 
operative to indicate th e at le ast on e of th e p l ura li ty of ru le s the user has selected 
the identified at least one rule of the plurality of rules for editing, wherein the at 
least one rule of the plurality of rules the user has selected for editing is 
highlighted, and 

in response to receiving the selection in the first dialog box, displaying a 
second user interface dialog box comprising: 

a li st i d e nt i fy i ng e ach of listing of the at least one electronic 
message mossagos indicating which of the at least one condition that has 
been satisfied, the listing of the at least one electronic message identifying 
at least one of the following: a sender of the at least one electronic 
message, a time the at least one electronic message was received, and a 
subject of the at least one electronic mail message, wh e r ei n th e at le ast 
on e of th e p l ura li ty of ru le s th e user has s ele ct e d for e d i t i ng i s h i gh li ght e d 
and[[J] 

a text box containing the listing [[list]]], the text box configured to 
allow the user to edit the at least one rule of the plurality of rules that i s 
h i gh li ght e d . 
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2. - 3. (Canceled) 

4. (Currently Amended) The method of Claim 1 , wherein receiving [[a]] the 
request to identify the cause of the performance of the at least one action comprises 
receiving a selection of [[the]] a user interface object in the first dialog box . 

5. (Canceled) 

6. (Previously Presented) A computer-readable storage medium having 
stored thereon computer-readable instructions which, when executed by a computer, 
cause the computer to perform the method of Claim 1 . 

7. (Previously Presented) A computer-controlled apparatus comprising a 
memory operatively coupled to a processor capable of performing the method of Claim 
1. 

8. (Currently Amended) A method for identifying to a user [[the]] a cause of 
an event occurring within a personal information manager, the method comprising: 

providing within the personal information manager a facility for defining a plurality 
of rules related to the handling of at least one electronic mail message m e ssag e s , each 
rule comprising at least one condition and at least one action to be performed [[if]] when 
the at least one condition is satisfied, wherein at le ast on e of th e ru le s i s a the plurality 
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of rules comprise at least one default rule provided with the personal information 
manager; 

allowing a user to define, through the facility, o p l ura li ty of ru l es at least one rule 
of the plurality of rules operative to cause that caus e s a first indication to be displayed in 
response to receiving [[an]] the at least one electronic mail message that satisfies the at 
least one condition associated with the defined at least one rule ; 

providing within the first indication [[an]] a first object that may configured to be 
s ele ct e d by a us e r to retrieve [[the]] an identity of the at least one rule operative to have 
caused that caused a display of the first indication to bo d i sp l ayed , wherein the first 
indication comprises a li st i d e nt i fy i ng a listing of the at least on e of th e a p l ura li ty of 
electronic mail message moooagos , the listing of the at least one electronic message 
identifying at least one of the following: a sender of the at least one electronic message, 
a time the at least one electronic message was received, and a subject of the at least 
one electronic mail message, wherein the at least on e of th e p l ura li ty of electronic mail 
message messages is selectable as [[a]] at least one selected message, and wherein 
the first object may b e s ele ct e d is configured to retrieve the identity of the at least one 
rule of the plurality of rules that caused the first indication to be displayed for the at least 
one selected message, wherein the at least one rule of the plurality of rules that causes 
the first indication be displayed is highlighted; and 

receiving a selection of the first object and, in response thereto, displaying a 
second indication that identifies the at least one rule, wherein the second indication 
furth e r comprises at le ast on e us e r i nt e rfac e a second object which, when selected, 



5 



SN: 10/667,726 



provides a text box containing the listing [[list]], the text box being configured to allow 
the user to edit the at least one rule that i s h i gh l ight e d . 

9.-11. (Canceled) 

12. (Currently Amended) The method of Claim 8, wherein the first indication 
further comprises a third user i nterface object that, when selected, will open the at least 
one selected message for viewing. 

13. (Currently Amended) The method of Claim 12, wherein the first indication 
further comprises a fourth uoor i nterface object which, when selected, will dismiss the 
first indication. 

14. (Canceled) 

15. (Previously Presented) A computer-readable storage medium having 
stored thereon computer-readable instructions which, when executed by a computer, 
cause the computer to perform the method of Claim 8. 

16. (Previously Presented) A computer-controlled apparatus comprising a 
memory operatively coupled to a processor capable of performing the method of Claim 
8. 
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1 7. (Currently Amended) A method for identifying to a computer user [[the]] a 
cause of an event occurring within an electronic mail message client, the method 
comprising: 

storing within the electronic mail message client at least one user-defined 
message handling rule and at least one administrator-defined message handling rule 
that prov i d e d by a syst e m adm i n i strator , the at least one user-defined message 
handling rule and the at least one system administrator-defined message handling rule 
being operative to generate a first indication message in response to receiving^ at the 
electronic mail message client, a p l ura li ty of at least one electronic mail message 
m e ssag e s satisfying at least one condition associated with one of the at least one user- 
defined message handling rule and the at least one system administrator-defined 
message handling rule, wherein the at least one condition is based on at least one of 
the following: a sender of the at least one electronic mail message, a recipient of the at 
least one electronic mail message, a subject of the at least one electronic mail 
message, and a content of the at least one electronic mail message : 

receiving the p l ura li ty of at least one electronic mail message m e ssag e s ; 

in response to receiving the p l ura li ty of at least one electronic mail message 
m e ssag e s , performing an evaluation to determine if the at least one condition is 
satisfied by the received at least one electronic mail message mossagos ; 

generating the first indication message in response to determining that the at 
least one condition is satisfied by the received at least one electronic mail message 
mossagos ; 
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receiving a request to identify one of the at least one user-defined message 
handling rule and the at least one system administrator-defined message handling rule 
that caused the first indication message to be displayed, wherein the request to identify 
the one rule that caused the first indication message to be displayed comprises 
displaying a user interface object containing a listing li st i dont i fy i ng oach of tho p l ura li ty 
of the at least one electronic message m e ssages that sat i sfy satisfies the at le ast one 
usor dof i nod mossago hand li ng rule and which of tho at l oast ono usor dof i nod 
m e ssag e hand li ng ru le i s sat i sf ie d ; and 

in response to the request, generating a second indication message identifying 
the one rule that caused the first indication message to be displayed, wh e r ei n th e ru le 
that causos tho i nd i cat i on bo disp l ayed i o h i gh li ghted, wherein the second indication 
message further comprises a text box containing the listing [[list]], the listing of the at 
least one electronic message identifying at least one of the following: a sender of the at 
least one electronic message, a time the at least one electronic message was received, 
and a subject of the at least one electronic mail message, the text box configured to 
allow the user to edit the one rule that caused the first indication message to be 
displayed and wherein the rule that caused the first indication message to be displayed 
is highlighted. 

18. (Currently Amended) The method of Claim 17, wherein the first indication 
message comprises information related to the received at least one electronic mail 
message. 
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19.-20. (Cancelled) 

21 . (New) The method of Claim 1 , wherein the at least one condition is based 
on at least one of the following: a sender of the at least one electronic mail message, a 
recipient of the at least one electronic mail message, a subject of the at least one 
electronic mail message, and a content of the at least one electronic mail message. 

22. (New) The method of Claim 1 , wherein the at least one action comprises 
at least one of the following: moving the at least one electronic message, deleting the at 
least one electronic message, and displaying the at least one electronic message. 

23. (New) The method of Claim 8, wherein the at least one condition is based 
on at least one of the following: a sender of the at least one electronic mail message, a 
recipient of the at least one electronic mail message, a subject of the at least one 
electronic mail message, and a content of the at least one electronic mail message. 

24. (New) The method of Claim 8, wherein the at least one action comprises 
at least one of the following: moving the at least one electronic message, deleting the at 
least one electronic message, and displaying the at least one electronic message. 

25. (New) The method of Claim 1 , wherein performing the evaluation to 
determine whether the at least one condition is satisfied comprises performing the 
evaluation periodically. 
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26. (New) The method of Claim 8, further comprising periodically evaluating 
the plurality of rules to determine whether the at least one condition associated with the 
plurality of rules has been satisfied. 

27. (New) The method of Claim 17, wherein performing the evaluation to 
determine whether the at least one condition is satisfied by the received at least one 
electronic mail message comprises performing the evaluation periodically. 

28. (New) The method of Claim 1 , wherein the first dialog box is operative to 
cause a performance of at least one of the following: add a new rule to the plurality of 
rules, copy the at least one rule from the plurality of rules, delete the at least one rule 
from the plurality of rules, and execute the at least one rule of the plurality of rules. 

29. (New) The method of Claim 8, wherein the first object is operative to 
cause a performance of at least one of the following: add a new rule to the plurality of 
rules, copy the at least one rule from the plurality of rules, delete the at least one rule 
from the plurality of rules, and execute the at least one rule of the plurality of rules. 
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